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VDS - Automatic Queue System

GIGI THIREU HEE THONG XEP HANG TU PONG QMSYS

Hién nay tai cdc bénh vién, cdc ngdn hang, cdc trung tdim phuc vu
khdch hang véi s6 lugng khdch hang 16n déu can phidi c6 mot hé thong
x&p hang ty dong gitp giit trat ty trong viéc phuc vu khach hang va tao
phong cdch hi€n dai cho cong ty.

Hé thong x&p hang tv dong QMSYS ngoai chitc ning phuc vu 1an
lugt khdch hang, con thém mot sd chifc ning tién dung khac nhu

chuyén dich vu, goi s tryc tiép...

M5 hinh hé théng QMSYS

Waiting Area
Display

Counter Display  Counter Terminal

[TIRE]

Served /

Get ticket

=

Ticket Dispenser

Hé thong bao gdm :

1 mdy tinh trung tim d€ chay chuong trinh quan ly

1 hay nhiéu mdy in phi€u

1 hay nhiéu hop goi s6 (Counter)

1 hay nhiéu bang hién thi chinh @€ khach hang d& theo doi
Hé thong Am thanh
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1. THIET LAP HE THONG:

'% VD5-Queue Management System - @ilﬁﬂ
File Setug Management Report Help
- cOMPort [came w| Baud [3z400 ~|
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PASSWORD SETUP ctia chuong trinh : vdsadm!n

o Thiét 1ap két noi thiét bi:

- Nhan Stop chuong trinh.

- Chon menu Setup -> Communication Port.

5! VDS-Queue Management System

elall}} il
Baud Rate | 38400 =

COM Port




VDS - Automatic Queue System

- Chon cdng COM, t6c do truyén dif liéu Baund
rate (mdc dinh 38400).

- Nhan SET dé€ thiét lap.

o Thié&t lap cdc thong sé hoat dong cia hé thong

- Chon menu Setup ->Queue Options, xudt hién man hinh Options:

Auto wakewp dead Counter
Wakeuwp Time

Enable Softkey Delay
Key Delay Time

Mo call Next when Pass

Mo call Next when Transter

Mo call Next when Rnish

Ivlex T Fail

Restart idle COM Tirne

Auto startup

Restart Ticket Senes on new Day

Cifferent Ticket Seres for Sevices

v

ISD Seconds

v

IS Seconds

ID Seconds

-

Vo In?:nu:uu

v

Cisplay Tvpe ILed Matnix "I
Wain Display Tvpe ILed IWlcatrize 'I

Y nghia cdc thong s6

Théng sb

Auto wakeup dead
Counter

Gia tri
True/False

Dién giai
Chon True chuong trinh sé& ty dong
ki€m tra nhitng counter dang &
trang thdi khong hoat dong sau mot
khodng thdi gian qui dinh.

Wakeup Time

Qui dinh khodng thdi gian ki€m tra

céc counter chua hoat dong.
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Enable Softkey Delay S6 C'ho pl.liép hanqché’ viéc nhan phim chic
’ nang lién tuc ¢ counter.
Key Delay Time So Thf‘ji givan tf)’iv thi€u nhan 2 phim
chitc niing clia counter
True/False | Chon True chifc ning nay thi khi counter
No call Next when Pass nhan bd qua phi€u s& khong thuc hién goi
phi€u k€ ti€p
True/False | Chon True chifc ning nay thi khi counter
No call Next when Finish thuc hién két thic giao dich nhung khong
g0i ti€p s6 phi€u k& ti€p.
True/False | Chon True chic ning nay thi khi counter
Max Tx Fail nhan chuyén dich vu s& khong thuc hién
goi phi€u k€& ti€p
S6 Qui dinh s6 1in ki€m tra counter nhung
Restart idle Com Time khong giao ti€p dugc mdi thi€t 1p trang
thdi khong hoat dong
True/False | X4c dinh thdi gian mé lai c6ng k&t ndi khi
Auto startup R e
khong c6 giao ti€p.
Restart ticket series on True/False | X4c dinh thsi gian mé lai c6ng két ndi khi
new Day khong c6 giao tiép.
True/False | Chon true d€ st dung so series cho mdi
Difference ticket series dich vu. VD : dich vu 1 sé& c6 sd thit tf 1001
for Services -> 1999, dich vu 2 sé& c6 so thit tu 2001 ->
2999.
Led Chinh thong s6 loai bing hién thi tai quay
Display type Matrix st dung loai ma trin di€m :
Led 7 Chinh thong s6 loai bing hién thi tai quay
Segment | gy dung loai 7 doan
Led Chinh thong s6 loai bang hién thi tai quay
Main Display type Matrix st dung loai ma tran di€m
Led 7 Chinh thong s6 loai bang hién thi tai quay
Segment | i dung loai 7 doan

e Sao lvu dit kiéu: cho phép sao luu dir liéu va xod di liéu cii

- Chon menu File -> Database Maintenance

-XuA't hién hop thoai:
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FT Options

7 m ad (el I o ve rude.
0 ok ngdy (ad dum ). I2.-"2.-"|:|3 din ngdy (ad b dyyy) I24.-"'| 2/03

W Tor dmg 3efa 2o lider san mdi ndn,

2 Tir digng khdi cao lai o thef o phid fav md ngdy.

k. | Cancel |

- Sau khi thi€t 14p cdc thong s6 , nhadn OK d€ sao lvu dit liéu va cii
vao file khac, va lam sach dir li€u chinh.

e Phuc héi dit liéu cii :
- Chon menu File -> Restore database

- Xuat hién hop thoai :

[© Restore

Lizt of backup data file

27/11/2006

28/11/2008 Bestore
22/11/2008
29/06/2006
02/12/2006
2541172006 Close

- Chon ngay backup , nhin Restore d€ phuc hdi dif liéu ci
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2. THIET LAP CAC DICH VU VA QUAY SO :
a. Thiét 1ap thong sd dich vu va phan bé cic quiy phuc vu

Hé thong trudc khi hoat dong thi ngudi quan tri phdi thi€t 1ap cdc dich
vu va phan bd cédc dich vu cho céc counter .

Chon mune Setup -> System planing, xuit hién man hinh :

4% VDS-Queue Management System =|E] X
File Setup Management Report Help
.
i@fe_tup Queue System oo 0
|—381Up Datakase }Sarwce Priarity ] Build Scan Plan ] Main Display | HUB Assignment
|
Sysh Empty Datsbase ‘ Riefresh I -
List of Semices R -]
Service Name Numbsr |Description serles |NumTickets | Button |Active [Route To »  Listoounters ot [Siag Thang van m
» 1 n 1000 |0 1~ Tl
Bao Hiem Xa Hol 2 i 2000 |g 2 ¥ SoUHERGS
Cong An 3 M 2000 |0 s ¥ Ld (S
Thu Pri 9 = 1000 |g e ¥ EoUtlEte
Tu Phap 10 T2 2000 |0 w M
“Won Hoa The Thao & C 11 T2 3000 |0 11 =4
T 1m ™ annn In 1 W i
[ »l
List of gueue objects
Counter Name Mumber | Address Type Act|localvoice [VoiceMName |Voic *
P [Counter 1 1 Counter M M lecal _]
Counter 2 2 2 Counter | M [ local
Counter 3 3 3 Counter | M [ local
Counfterd 4 4 Counter M ¥ local
Counter 5 5 5 Counter M [¥ local
counterd & & Counter | M [ local
counfer 7 7 7 Counter M [¥ lecal
counfer § 5 5 Counter M [¥ local Bemovesl ] Bemove ] o
counter & @ < Counter | M [ local =
| 2
e e e ———— s ——
CcoM4 28400 B

Thié&t 1ap dich vu :

- Trong bang danh sdch dich vu, chon dong cudi va nhip tén dich vu méi vao.
- Chon phim nhan dich vu (Button), phim nhan nay dugc st dung trén mdy in.
- Nhap s6 thit tu dich vu (Number) s& thit ty nay diing d€ chuyén dich vu &
counter.

- Route To :

¢ N&u dich vu ndy doc 1ap: chon 0

e N&u dich vu ndy 12 mot phan clia dich vu khdc : chon s Number cia

dich vu dugc chuyén dén.
e D& tao 2 dich vu cho cling mdt nhém phuc vu:
o Tao mot dich vu dung chung véi thong s6 Route To 12 0
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o C&u hinh 2 dich vu chung nhém véi thong s6 Route To 12 s6
Number cta dich vy dung chung.
- Series : dinh s6 bit dau cho dich vu. (VD : 1000,2000,3000 ...)
- Chon muc Active 1 Yes dé st dung dich vu.
- Sau khi thiét 13p can truyén ndi dung dich vu dén thiét bi in phiéu, can khoi dong
lai chuong trinh, sau d6 chon menu SETUP -> Load Printer Button and
Services.

Thié€t 1ap cdc counter, may in, va bang hién thi chinh :

- Chon dong cudi cuing trong bing danh sdch Counters
- Nhap tén vao muc Counter Name
Chon loai thi€t bi: n€u 12 hdp goi sd thi chon 12 Counter , n€u 12 mdy in thi

chon Printer, con bang hién thi trung tAim chon Display

Nhap s6 thit ty cia Counter: s thit tw nay sé& dudc dung khi goi s , vd :
chon s& thit ti 12 3, khi goi s6 s& goi dén quay thit 3

Nhip dia chi phan cting (Address) cia Counter, Printer va Display dé
chuong trinh giao ti€p vdi cdc thi€t bi d6

Chon Active 13 Yes dé cho phép thi€t bi sé dudgc hoat dong.

Phéan bé cdc Counter vao dich vu:
¢ Chon Counter trong danh sdch Counter.
e Chon dich vu trong danh sdch dich vu.

e Nhin nit Add.
e Mudn xod mdt phan bd: chon Counter can xo4 trong danh sdch
phan b3, nhin Remove.

Xo4 tat ca dit liéu : nhan nit Empty Database
Chinh si¥a thi ty giao ti€p cac thiét bi :

e Chon tab Build Scan Plan
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o[
Satup Dafobase  Build Scan Plon | Main Dsployl HUB Asagnrnentl )
Scan Crder Counter List
CounterlD |CounferName Order | _*I CounferNames Number |Address [ ]
» 1 Counter | 1 <e—-Add | b |Counter 1 i
2 Countar 2 2 Counfer2 2 2
3 Counfer3 I Remove | Counfer 3 3 K]
4 Counterd 4 Counter 4 4 4
5 Counter5 & e I Counter 5 5 5
s} Countgrd ¢} Counter o e i
¥ Counter 7 7 Hatam Counter 7 7 7
8 Counferg 8 Counfer8 8 &
9 Counfer9 g Counter 9 9 kd
10 Counter 10 0 Counier 10 o 0 =
1 Counter 11 11 = Counter 11
12 Countar 12 12 Countgr 12 12 2
13 Counfer 13 13 Counter 13 13 13
14 Countgr 14 14 Counter 14 14 14
15 Counter 15 15 Counter 15 15 15
16 Counfer 16 10 Counfar 16 16 16
17 Counter 17 17 Counter 17 17 17
18 Counfer 18 18 Counier 18 18 18
19 Countgr 19 19 j Counter 19 19 12 vI
Build Auto |

e P& d& cho viéc thiét 1ap thi tv giao ti€p, nhan nit Build Auto
e Chinh lai thong s6 Order theo ngudi quan tri.

Chinh théng s6 huéng chi cho Main Display

¥ Setup Queue System

Satup Databasa | Buld Scan Plan  Main Display | HUS Assignment |

i Main Display Seffings

Main Cisplay Direction

|__|Display \ Counter Counter 1 Counter 2 Counter 3 Counter 4 Counter 5 Counter 6 Counter 7|
p | Main Display 1 Left Right Left Right Right Right Left
Main Display 2 Left Left Right Right Left Right Right
tdain Display 3 Right Right Up FRiight FRiight Up Up
tdain Display 4 Up Up Down Up Up Down Down
i] il il il il il il

RBefrash | Update |

e Chon tén man hinh chinh, thi€t 14p cdc thong s6 huéng chi cho
tung Counter.
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¢ Sau khi chon huéng miii tén xong, nhan .
Chinh thong sé giao ti€p cho HUB
HUB la thi€t bi k&t ndi giita chuong trinh quin 1y va Counter.
M&i HUB sé& chiu trach nhiém két ndi véi mot sd Counter thiét 14p.
Thiét 1ap Counter cho Hub:

- Chon Hub trong danh sich HUB.
- Chon Counter trong danh sdch Counter.
- Nhin Add dé thiét 1ap Counter trong danh sich k&t ndi cia HUB.

Mudn xo4 Counter khdi HUB: chon Counter trong danh sich két ndi clia
HUB, nhin Delete

4% VDS-Queue Management System |E X |
File  Setup Management Repart Help
\é Setup Queue System [E=IEE)
Setup Database | Service Priority l Build Scan Plan i Main Display H
1 1
~HUB-Counter Assignment B
Systt
Availahle HUB Refrash i — |
i
List iter of: Hub 1 =]
Naime: Number | Address R fru B
2 D 5 55 MNome Murmnber
Hub3 5 5 b |counterad )
Hubd = 5 counter? e
g counter 10 10
HUl.S 2= e counter 11 11
il counter 12 12
counter 13 13
Ayalladle Counters Eounier 14
counter 15 13
Courter Nams Mumker | Address lﬁ;cnve = e 6
» |Counter 41 Al A1 = e 17
counter 42 a2 a2 = Printar 2 a1
counfer 43 43 43 - Maina a2
counter 44 a4 a4 = 3 Maiin 2 o
counfer 45 45 45 Mains ad
cournfer 46 a5 a9 |
counter 47 a7 az r
courter 48 8 a8 | 4
Frinter & 85 &5 O
Main 14 73 73 |} Bemove Al | Remove | Ao
i hie o =P L bl |
e s e )
com4 [38400 e \
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b. Thi€t 1ap thoi gian 14y phi€u cho mdy in:

- Chon menu Setup -> Ticket Printing Schedule

- Thiét 1ap thdi gian 14y phi€u cho cdc ngay trong tudn , nhan Set
dé thi€t 1ap, néu ngoii khodng thdi gian nay mdy in phi€u sé in
thong bdo "Ngoai thdi gian phuc vu".

- Cho phép thiét 1ap thdi gian ty dng tit may tinh .

€3 Daily Scheduler e S|

Tic leet Disperes Sc haduler

M rming —  Affermoont—m7—7 1——

Start: End: Start: End:
Sunciany | B:00:00akM —= [1014004M — [1:3000FM == | z2:3000PM —
Mondoy | 7:00:00AM == [10:270048M —= [1zz000PM —= | 9:2500PM —
Tuesdoy | S:00:00aM — [11:50:008M — | 33000 = | 9:30.00PM ——
Wednesdaoy| 9:00:00 4 —= | 9:30:004M — | 4:30:00FM —= | G:30:00PM ——
Thursdary | 4:00:004M == | 9:30:0048M —H [1220:00PM == | 7:30:00 PM —=
Friciery | 3:00:008M == [10:30:00AM —= [1:3000PM == [11:30:00PM —=
Saturdery | 2 00004M —H [11:30:004M — [1:3000PM —= | 9.3000PM —
¥ e this Scheduer
Cptiors

I Allow printing in fimme between moming and aftemoon

I

- Auto Power up systerm on: V0000 Ak =
and Power off at: 11:00:00 P —

Windows

B Auto shutdown Windowsat: | 90800 Ak ——

Set Close ]

c. Thiét 1ap cau thong bao hi€n thi trén bang hién thi tai quay (ap dung cho loai
LED ma tran):

1. Chon menu Setup -> Counter Message
2. XuAt hién man hinh:
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4. Display Message

____BEE

MNumissr MWessoge

Y
| —

b (O ACBBank welcoms

quay fam nghi

%)

Han hanh phiue vu

Hello

ACB

Welcome

Welcome

Welcome

Welcomes

WO | 0o | g | O 0| [ | G

Welcoms

10 Welcome

Welcoms

- Chon s6 thi ty, sau d6 nhap thong tin hién thi trong muc Message.

d. Thié€t 1ap form in phiéu thit tu:
- Chon menu Setup -> Ticket Form.

_
Ticket Design

File  Communication

Select Printer [ | I send Logo Send o Printer | Closs |
~Ticket Content
Ale: [mv-a11 i Printer Type: [Ersoncimzn -
~ Font Size Effect
" Momnal 7 Dowple  * Tiple ’Vﬁ' Momal [ Beld
—Color Alignrment
Ll - . ’75' =it Rght © Center
Felds Logos
Service Hame (0] ACB bmp -
Service Desc 1) ALB-R.bmp i
Current Calling [2) BVvM-BD . brmp =
Ticket Number [3) line. brnp W
Date Vietnam [4) MAL-ZR . bmp
Timne (5] sophie.brp
I Date Englich () TCS.bmp
Topota-PtMH bmp i

Tk et Cption
MNumber of copies:

[F &

Ticket Numnber digits

&

- Thi€t 1ap cdc thong sd in bing cdch kéo thd cdc thong s& trong muc Fields.
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- Cho phép thiét 14p in nhi€u lién tai muc "Number of copies", s chit s6 clia s&
thtt ty "Tickeet Number digits".

- Chon loai mdy in dang s dung " Printer type"

- Sau khi thi€t 14p xong, chon menu Communication - > Send printer form.

e. Cac chic nang khac trong menu Setup

- Load printer buttons and services : gi cAu hinh phim nhin in va bing dich
vu sau khi cAu hinh xong cdc dich vu mdy in phi€u.

- Load printer VNI Font : g&i bd font Vni dé€n mdy in
- Reset System : reset lai sO thit ty clia hé thong.
3. QUAN LY HE THONG
Man hinh chinh 12 man hinh d€ quan Iy hoat dong ctia toan bd hé
thong, ngudi quan tri c6 thé xem sd phi€u dang phuc vu & titng quay, so

phi€u tai mdi mdy in va s6 phi€u dang dugc hi€n thi trén bang display
chinh.

Man hinh chinh quén 1y cac thiét bi : Tab System

4% VDS-Queue Management System EI_‘E
File Setup Management Report Help

! COMPart [coma ~| Baug [zs400 ~]

Sysiem1 Srcﬂus] Management ] Refresh I &uto Status
1
=
| | |
- - - - - - - - Ll
. - -] ] L B2 L B2 LSl L mEa= = L=
H-HH] H-HH] - = L EH L] H-H
1 2 3 4 5 6 7 8
| | | | | I | |
| = - == = =
] ] L 2= L 22 L SEEl L= == =
L] L] L L Lt L L] - H
L] 10 1 12 13 14 15 16

il
21

g

b
® un
[

|4

COM 38400 il
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2 N . N - . N . < N
- b€ xem thong tin clia quay, ngudi quan tri chi can click vao counter trén
man hinh, xuat hién cita s6 Q_info cho biét dia chi clia quay d6, sd khach

dang dgi, s6 phi€u dang dudc phuc vu.

- P& xem thong tin clia clia dich vu, ngudi quén tri click vao bi€u tugng may
in, xud't hién cita s6 Q_info, hién thi thong tin s6 phi€u dang chd clia mdi
dich vu.

- Bdi v6i nhitng thi€t bi dang hoat dong s& c6 dén mau xanh hién thi, nhitng
thi€t bi chua hoat dong sé& tit dén mau xanh (check vao muc Show Status).

Man hinh chinh quan 1y hang dgi : Tab Status

43 VDS-Queue Management System

= e

File Setup Management Report Help

COMPort [coms | Baud 38400 -]
Systern  Status 1 Management } I Ao Status
i
# | Susus Names £rusue List Total Current  |Served Counters =
1 Gico Thang Wan Tai 1001, 1002, 1003, 1004, 1003, 1006, 12 M o] R
» 1007, 1008, 1009, 1010, 1011, 1012,
2 | Bao Hiemn Xa Hol o] MNiA a 3
2 |Congan o MyA o A.5,8.7
Mo [User Name Slusus List Current Served Services 2
Pl (Counter] NjA o] 1
2 |Counter2 Npa o 1
3 (Counterd MAA o] 2
4 |Counterd A o] 3
5 Counterd A o] 3
4 |counterd NpA 8] 3
7 |counter? MNA o] &
8 |counferd MA o @
Q  |countere MA o]
10 |counter 10 NpA 8] a
11 |counter 11 M~ 0 11
12 |counter 12 A o 11 -

COM4.

38400

i

- Bing thong tin phia trén hién thi thong tin s§ thi ty dang chd cia dich vu, tdng
s6 phi€u di in, s6 thit ty dang phuc vu, s6 phi€u da phuc vu, quiy phuc vu.

- Bing thong tin phia trén hié€n thi thong tin s& thi ty dang chd cia quiy, s6 thi
tw dang phuc vu, s6 phi€u da phuc vu, dich vu phuc vu.

- 14 -
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Man hinh chinh quédn Iy hang dgi : Tab Management

4% VDS-Queue Management System
File Setup Management Report Help

- comPort [come =] Baud [zE4n0 -]

Systern | Status [Management || Refresn I~ Auto Status

~pRly I

P |Giao Thang van Tai
Bao Hiem Xa Hoi

=
=
-
N
-
W
=
Y
»

Cong An
Dich wu d

Dich wu 5

Dich w6

Dich wu 7

Dich wu &

Thu Phi

Tu Phap

“an Hoa The Thao & Du
v Te

Lao Dong Thuong Binh &
w4

Dich w15

Dich wi 16

Ke Hoach Dau Tu

R st el s eT
Ll_r

| im m m  flm f l

o [ O [

i (ol o ol i

000 RO RO TR T TS TR -

i o i i o i i i o i i s i
T TR TR T TR O o
0 OO0 R0 O TR S CR O~

193993393933 333 39 |
o i o i i il o i
A39333333 339333 105

TR Ol TN T TR TR
MR TR TR R EY
VTR 1R TR R R
T e

coma 38400 L

- Hién thi danh sach céc dich vu, ciac quiy giao dich, cho phép ngudi quan
tri thi€t 14p quiy phuc vu cho tirng dich vu mdt cdch d& dang.

- B€ thyc hién phin cdc quay can tit chifc ning Auto Status, sau d6 click
chon cdc quay cho dich vu tuong ng, &€ hoan tit nhan niit Apply.

Hié&n thi thong tin cdc chuong trinh phat thanh k&t néi véi chuong trinh
chinh:

- Chon menu File -> Show Voices Client

- Xua't hién man hinh quin 1y cdc chuong trinh phat thanh.

wu Connected Yoice Clients

Saock Index
1

Cloze |
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Hinh trén dang thé hién c6 mot chuong trinh phat thanh tén local

dang k&t ndi v6i chuong trinh chinh

4.INBAO CAO

Ngudi quén tri d& dang xem thong tin giao dich trong 1 ngay hay trong
mdt khodng thdi gian theo titng loai dich vu hay tirng quay:

-Mé chuong trinh QMSys-Report, xuat hién man hinh QMSys_Report:

IN BAO CAO
Bdo cdo chi tiét
S b 04/08/2017 > || LI ERA 0d/08/2017 -
o » ]
Bdo cdo téng hop
04/08/2017 - 04082017 _~
. .
Bdo cdo ddng nhdp vd binh chon

04/08/2017 = 04/08/2017 =
L] L ]

o

Bi€u dd giao dich

04/08/2017 _= 04/08/2017 =
® ]

Chinhénh  [BIDV. NGAN HANG TMCP DAUTU VIETNAM  ~ |
TIM KIEM THONG TIN

Tt ngdy /082017 | E¥musdy  ogogzmr |

2 A A z ~ . P
- Chon cédc thdong s6 can xem sau dé nhan Printer d€ xem

- Ngudi quén tri c¢6 thé in bdo cdo hoic két xuat sang Excel, DBF...

nay tu man hinh Preview.
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HUGNG DAN CAU HINH CHUGNG TRINH Q_VOICE

Q_Voice 1a mdt chuong trinh hd trg phdt Am thanh cho chuong trinh QMSys, st dung
hé théng Multimedia cia WINDOW dé phat Am thanh.

Thiét 1Ap mot so6 thong sé cho chuong trinh Q Voice

- Chon menu File - > Option
- XuAt hién hdp thoai Setting

%n Settings gﬁl

— 0MS Communications — Mate message
Tupe Tirne between notice sound: 0 Seconds)
Server I1 2r.001 Motice sound file:
Port 11 00z Wiethamese  |none __]
English  [nane _J
Chineze  [hone
- Language I —"I
First iVietnamese Li Matice sound schedule:
Second INone Li Maring | From [og:00 To 1100
Thid [Nore =l
Aftemoon | pon 13m0 To [1700
~Voice - Ticket options
Select Yaice IVoice 1 _'J Leading zero r
Sound Folder |[_‘_ iy Ticket Digits ;4 v’
Ding Diang |Ding Dakg 2 _v_j Shart voice for continous tickets [
oK | Lancel
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Y nghia cdc thong s6

1. Language : Lya chon ngon ngir phat thanh, c6 3 loai tiéng Viét, Anh, Hoa

2. Voice : cho phép lua chon giong phét thanh cho tiéng Viét, Anh. Ngoai ra c6 thé
chon loai ty thu bang cach chon myc Select Voice - > Custom, sau d6 chi duong
din dén thu muc chira file Am thanh theo dinh dang cua VDS.

- Ngoai ra trong ph?m nay cho phép lua chon tiéng chudng phit theo 2 kiéu bang
cach chinh thong s6 Ding Dong.

3. Note message: c6 thé phat thanh cau théng bdo theo 1 thoi gian dinh sén.
4. Ticket Option :

a. Leading zero : cho phép doc s6 0 phia truéc

b. Ticket digit : cho phép hiéu chinh doc s6 ky tu trén sb phiéu.

c. Short ticket to continue : cho phép rit gon cau thong bdo
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VDS - Automatic Queue System

HUGNG DAN KHGI PONG HE THONG

- B1: m3 mdy tinh diéu khién hé thong

- B2 : M§ cong tic ngudn hé thong, ki€m tra cdc bang hi€n thi d3 sdng dén
chua, ki€m tra mdy in phi€u d@ m3 ON chura, ki€m tra thi€t bi diéu
khién in phi€u da sing dén xanh, dé chuwa. Mg cong tic Amply.

- B3 : M3 chuong trinh QMSys (biéu tugng mau vang trén Desktop) , chd nit
STOP trén chuong trinh chuyén qua mau xanh 13 da khdi dong xong

HUGNG DAN SUDUNG MAY IN PHIEU

- M4y in phi€u c6 cdc dich vu tuong ng, tily theo nhu ciu cda khich hang
nhin vién ti€p nhin s& nhan niit tvong ng dé in phi€u cho khich hang.
- Cé4ch thay gidy mdy in:

o Nhan nit thay gidy trén mdy in, nip ddy mdy in md ra, 14y cudn
gid'y cii ra, xong rdi d€ cudn gidy mdi vao, kéo dau gidy 1én phia
trén may in xong déng ndp diy mdy in lai.

o Luu y chi€u cudn gid'y phai theo chiéu tir dudi cudn 1én,
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VDS - Automatic Queue System

HUONG DAN SU DUNG COUNTER
Counter 121 thié'tvbi goi sb duogc dat tai mdi quﬁy giao dich. Mdi Counter s& di kém
véi 1 thiét bi hién thi.
Thong s6 hién thi LCD:
“Q: 0003 : thong bao c6 3 khach hang dang
cho phuc vu.

- “:1002” : s6 dang phuc vu 12 1002
- "08:39" : thoi gian thyc

Cac chirc niang cua Counter :

Goi s6 ké trong hang doi : dé goi s6 ké tiép trong hang doi, giao dich vién
nhan nit NEXT.

Goi 50 bat ky : khi 6 nhirng khédch hang dac biét, giao dich vién mudn
phuc vu khéch hang nay trudc, giao dich vién nhan s6 phiéu cua khach hang
do, nhan VOICE. Vd: 1234 -> VOICE

Chuyén dich vu : khi phuc vu xong khach hang nhung can chuyén khach
hang d6 sang dich vu khéc thi giao dich vién nhén s6 dich vu can chuyén (néu
mubn chuyén 1én dau hang doi cua dich vy can chuyén thi nhan thém #) , sau
d6 nhin TRANSFER. VD: chuyén dén dich vu s 2: nhén ndt sb 2 sau d6
nhin TRANSFER.

Chuyén quay phuc vu : khi phyc vy xong khach hang nhung can chuyén
khéch hang d6 sang quay khéc thi giao dich vién nhin sé quay can chuyén (néu
mudn chuyén 1én dau hang doi cua dich vu can chuyén thi nhan thém #) , sau
d6 nhan PASS. VD: chuyén dén quay s6 2: nhan niit s6 2 sau d6 nhan PASS.

B6 qua s6 phuc vu : khi goi khach hang ma khéch hang khong dén giao
dich thi giao dich vién nhan PASS d¢€ bo qua khach hang dé.

Phat thanh : khi nhén goi s6 nhung khach hang khong nghe, giao dich vién
c6 thé nhan VOICE d¢ phat thanh Iai s6 vira goi.

Hién thi cAu thong bao: nhan sb th tu ciu thong bdo, nhin #, nhan nit
PASS. Vd : 2# -> PASS.
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VDS - Automatic Queue System

HUONG DAN LAP PAT HE THONG

1. SO PO KET NOI HE THONG

2. CHUAN DAY TIN HIEU

Chuén dau RJ45
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VDS - Automatic Queue System

PIN8

'IIIIII’IIIIIIIIIII‘

'IIIIII’(IIIIIIIIII‘

PIN 1/

PIN Day

Nau

Tring niu

Cam

Tring cam

Xanh la

Tring xanh la
Xanh dwong
Tring xanh dwong

RN B[R -

Chuén RS-232, Printer

PIN Day
1 Nau
2 Tring niu
3 Cam
4 Tring cam
5 Xanh la
6 Tring xanh la
7 Xanh dwong
8 Tring xanh dwong

3. THAO TAC KET NOI
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VDS - Automatic Queue System

Day két Counter, Main Display, Printer

Day két man hinh hién thj tai quay
Chuan RJ45

Chuén RJ11

Truc tin hiéu chinh
chuan RJ45 Truc tin hiéu chinh

chuén RJ45

+12VDC

GND GND
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